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1. DOCUMENT INFORMATION 

1.1. Publication Record 

Revision 1.1 is the current version of the 56.1.1 PWS PartsWatch Radio Frequency (RF) Advanced 
User Guide.  

Rev. Publication Date Author Name Description of Revisions 

1.0 07/22/2014 Cathy Kuhlmann Initial Publication 

1.1 10/25/2016 Cathy Kuhlmann Updated company name and logo. 

2.1. RF Overview – Revised entire section. 

4.1.1.2.2. Item Receipt – Revised the Done 
description. 

5.1. Cycle Count Menu – Added a successful scan 
beeps and an unsuccessful scan buzzes. 

5.1.1.1.3. Cycle Count Entry – Revised the QOH 
description. 

6.1. Hole Count Menu – Added a successful scan 
beeps and an unsuccessful scan buzzes. 

6.1.1.1. Initiate Hole Count – Revised the QOH 
description. 

8.1. Part Inquiry – Revised the QOH description. 

The graphics illustrated in this document represent a sample design.  

Numbers, currency, dates, and times in this document are written in English (United States) format; 
however, the application supports other languages and formats for numbers, times, and dates.  
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2. RADIO FREQUENCY (RF) FUNCTIONALITY 

2.1. Overview 

Radio Frequency (RF) functionality integrates remote handheld computing functions via a wireless 
connection to PartsWatch. This functionality is used to receive an order by scanning or entering 
received quantities, count inventory, note open spots within shelf stocking areas and display of 
inventory values using a handheld device known as an RF Gun.  

An appswitch determines whether or not POs are locked during scanning sessions. When set to TRUE 
(default store value), POs are not locked while parts are being scanned by one ‘receiver’, which 
enables all other store users to continue to view and edit the details of the PO while the one ‘receiver’ 
is scanning for an extended period of time. This enables two or more ‘receivers’ to scan parts on 
different totes or within different containers for the same PO at the same time (regardless whether or 
not the parts are on the same or different ASNs). When set to FALSE, a PO is only locked at the time 
inventory is being received into stock for that PO. 

PO Receipt 

The PO/ASN Receipt function matches part numbers that are physically received with those listed on 
POs or ASNs previously generated with the PartsWatch Purchasing module. 

If multiple ASNs were applied to a purchase order (transmitted from a warehouse) but not yet received, 
RF functionality allows the user to choose which ASN(s) to receive, even if multiple ASNs have been 
applied to a PO.           

If only one ASN has been applied (transmitted from a warehouse) but that ASN only fulfills part of the 
order, and no manual editing was done, once the ASN is received the remainder of the items, which 
were not on the ASN, remain on the PO. This means additional ASNs could be transmitted in the 
future allowing receipt of the remaining items.     

Cycle Count 

The Cycle Count function enables the user to physically count or scan items in the inventory and log 
them through the RF Gun in order to capture the counted quantities in a PartsWatch database. 
Simultaneously, the on hand inventory at that point in time is noted so that, at a later point, a report can 
be printed listing any discrepancies between the physical count and system inventory. Cycle counts 
are stored and maintained for a user-determined timeframe and then cleared.    

Hole Count 

The Hole Count function enables the user to identify items on the inventory floor that have identifiable 
discrepancies via an RF Gun for reporting at a later time. The report generated from these notations 
assist the user in making adjustments to the shelf inventory to address those discrepancies.  
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Label Print 

The Label Print function enables the user to indicate items that need shelf labels. The application 
differentiates a part that was scanned by an RF device versus regular parts that have had a price 
change. This allows the user to request all parts or just the scanned parts be printed.   

Note: Labels scanned with an RF device should be printed on the same day they were scanned to 
minimize the risk of being removed by the nightly label process.     

Part Information Display 

The Part Information Display function enables the user to recall part information via an RF Gun. 
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3. RF GUN LOG IN   

User login permission controls access to the RF application and tracks actions performed. The 
following is an example of the Log In screen. 

 

The Config button is used to configure the Web site or system that the RF Gun will to be connected to 
and configure the language that is to be used. On the Config screen, enter the Web site or System 
information in the System ID field and select the desired language in the language field.       
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3.1.1.1. Procedure to Log into RF Application  

To log into the RF application, follow the steps below:  

1. Power up the RF Gun. 
The desktop screen displays. 

2. From the desktop, click the shortcut for the URL to the RF application, if one exists. Or, open a 
browser and enter the URL that has been provided by WHI. 
The application is invoked and the RF Gun is linked to the Web application and establishes 
connection.  
 
Note: When no connection to the Web site is made, the user receives the normal error codes that 
display in a browser when it cannot display a page or connect to a host. 

3. Enter a Store ID in the Store ID field. 
 
Note: The RF application defaults to the Store ID previously successfully logged into on the RF 
Gun. The Store ID may be changed to another valid Store ID.  
 
Note: The warning message, Login failed, displays when an invalid Store ID, User ID or Password 
is entered. 

4. Enter the User ID in the User ID field. (This is typically the same ID used in PartsWatch.) 

5. Enter the Password in the Password field. 
A prompt displays stating, ‘Is Store ID xxx correct?’ 

6. Select OK when the Store ID is correct. 
The RF Gun links to the Web site and connection is established. When login is successful, the 
store number is stored locally on the RF Gun for the next login. The RF Main Menu displays.  
 
Select Cancel when the Store ID is not correct. 
The Log In page displays to re-enter the correct Store ID. 
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3.1.2. RF Main Menu 

Once the user has properly logged in, the Main Menu displays on the RF Gun. Access to the Main 
Menu functions is controlled by User Security. The following is an example of the Main Menu. 

 

3.1.2.1. Main Menu Options 

Option Description 

PO/ASN Receipt Receives inventory on a PO/ASN or multiple POs/ASNs at one time that has 
been ordered via the PartsWatch Purchasing module. 

Cycle Count Captures and compares the counted inventory against the count that is 
maintained in the system. Generates an exception report that can be used to 
determine where there are discrepancies. 

Hole Count Captures those items that need attention based on a review of shelf inventory for 
later reporting. 

Label Print Indicates parts that need shelf labels printed. 

Part Inquiry/Modify Bin Recalls part information. Provides the capability to view information and make 
certain basic adjustments, such as Zone Bin and Order Point. 

Log Out Returns to the Log In screen.  

Note: If powered down, the unit returns to where it left off when powered back up.  
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The RF PART QTY User Security proc in the SYSTEM (USER) SECURITY SETUP screen, accessed 
from Controls, System, User Security, allows/disallows access to the store’s stock quantity from all 
applicable RF screens when doing cycle counts or hole counts. 

 When set to NOT VISIBLE, the stock QTY AVAILABLE does not display and stock quantity cannot 
be entered.  

 When set to VIEW ONLY, the QTY AVAILABLE value displays but cannot be edited.  

 When set to ALLOW EDIT, the QTY AVAILABLE field value displays and can be edited in the Part 
Information screen only. 

The PART MIN/MAX/ORDER POINT User Security proc in the SYSTEM (USER) SECURITY SETUP 
screen, accessed from Controls, System, User Security, allows/disallows access to the store’s Min, 
Max and Order Point from all applicable screens on the RF Gun.  

 When set to NOT VISIBLE, the MIN MAX and ORDER POINT field values do not display and a 
MIN, MAX value cannot be entered even if existing values are blank.  

 When set to VIEW ONLY, the MIN, MAX and ORDER POINT field values display but cannot be 
edited. 

 When set to ALLOW EDIT, the MIN, MAX and ORDER POINT field values display and can be 
edited. 
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4. PO / ASN RECEIPT 

4.1. PO / ASN Receipt Menu 

The PO / ASN Receipt option matches part numbers that are physically received with those listed on 
POs or ASNs previously generated with the PartsWatch Purchasing module. Select the PO / ASN 
Receipt option on the Main Menu screen to display the PO / ASN Receipt screen. 

 

4.1.1. PO / ASN Receipt Menu Options 

Option Description 

List POs / ASNs Allows the user to either list all POs or ASNs that are available for receipt, 
or search for POs or ASNs containing a particular part number. These 
functions query all POs in the selected PartsWatch store that are open and 
have a PO Status of FINAL (FIN), On Order (ORD), On Back Order (OBK) 
or ASN (ASN) for that store. 

Select POs / ASNs Allows the user to select by PO or ASN the orders to receive via the PO 
receipt function. 

POs / ASNs In Progress Lists all the POs/ASNs that currently are in the process of received 
quantities being entered or scanned by an RF user.  

POs / ASNs Incomplete Lists all PO/ASNs where the entry of received quantities has not been 
completed by the user, but the user is not currently entering or scanning 
quantities for that PO and ASN. 

POs / ASNs Rcv Complete Lists all the POs/ASNs that have been designated by the user as having 
their received quantities completely entered or scanned. This status only 
indicates that the quantities on the PO or ASN are ready to be received 
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Option Description 

into stock, not that they have actually been received into stock. Once a PO 
or ASN is received into stock, it no longer shows on the RF Gun. 

Preliminary Receiving Report  Allows the user to print the Receiving and Exception Reports before 
actually receiving the purchase order into stock.  

Receive POs / ASNs Into Stock Receives the PO/ASN into stock. 

Exit Returns to the Main Menu. 

4.1.1.1. List POs / ASNs 

The List POs / ASNs option, accessed from the PO / ASN Receipt menu, displays the List / Search 
screen that allows the user to list all POs on the PO that are open and have a status of FINAL (FIN), 
On Order (ORD), On Back Order (OBK) or ASN (ASN) for that store. 

 

Option Description 

List All Displays the PO / ASN List screen.  

Search by Part Displays the Search By Part Number screen.  

Selections Complete - 
Continue 

Displays the Select POs / ASNs screen, which allows selections to be edited. 

Exit Returns to the PO / ASN Receipt menu. Any PO/ASNs that may have been 
selected remain selected.  
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4.1.1.1.1. List All 

The List All option displays the PO / ASN List screen that displays all POs and ASNs. 

 

Selection Description 

[Checkbox] Selects POs and ASNs to receive against, when checked. Defaults to unchecked.  

PO # Displays the PO number as generated by the Purchasing module.  
A PO that has not yet had an ASN applied to it also displays the ASN# field blank. These 
POs can only be received by PO in entirety. If one of these POs is selected for receiving, all 
future ASNs that come in for this PO will be discarded. 
A PO that has had an ASN applied to it also displays the ASN# in the ASN# field. If multiple 
ASNs have been applied to a PO, then that PO is listed multiple times, once for each ASN, 
and the ASN# is indicated for each. 

ASN # Displays the ASN number if an ASN was applied to the PO. 

VND Displays the vendor code of the purchase order. 

Status Displays the state of the current order as defined in the Purchasing module (not of its receipt 
condition): Final (FIN), On Order (ORD), On Back Order (OBK) or ASN (ASN). 

Items Displays the total number of items on the PO. 

Back Returns to the List / Search screen. 

[Select Item] Selects a PO, when checked. Deselects a PO, when unchecked. Select a single PO/ASN, 
multiple ASNs whether they are tied to the same PO or different POs and a combination of 
POs and ASNs. 

< or > Moves ahead or back in the listings when multiple pages exist.  

Page Indicates the page number of the current page. Enter a new page number and select the 
button to jump to that page.  

Done Finalizes the user’s selection of POs/ASNs. Proceeds to the Select POs / ASNs screen, 
listing POs that have been selected from the List POs / ASNs screen or the Search By Part 
screen. Returns to the PO / ASN List screen if no POs/ASNs were selected.  
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4.1.1.1.2. Search by Part 

The Search by Part option displays the Search By Part Number screen used to search POs and 
ASNs that contain the user-entered line code and part number, or UPC or SKU.  

If only one match is found on the part number in the part file, the following Search By Part Number 
screen displays. 

 

Selection Description 

Line Indicates the line code. 

PN/UPC/SKU Indicates the part number, or UPC or SKU.  

Go Searches for the indicated PN/UPC/ SKU.  

Scan  Searches the part number that was scanned, when selected.  

Enter Searches the number that was manually entered, when selected. 

[Checkbox] Selects single or multiple POs/ASNs. Multiple ASNs can be selected whether they are tied 
to the same PO or different POs. 

PO# Displays the PO number as generated by the Purchasing module.  

A PO that has not yet had an ASN applied to it also displays the ASN# field blank. These 
POs can only be received by PO in entirety. If one of these POs is selected for receiving, 
all future ASNs that come in for this PO will be discarded. 

A PO that has had an ASN applied to it displays the ASN# in the ASN# field. If multiple 
ASNs have been applied to a PO, then that PO is listed multiple times, once for each ASN, 
and the ASN# is indicated for each. 

ASN# Displays the ASN number if an ASN was applied to the PO. 

VND Displays the vendor code of the purchase order. 
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Selection Description 

Status Displays the state of the current order as defined in the Purchasing module (not of its 
receipt condition): Final (FIN), On Order (ORD), On Back Order (OBK) or ASN (ASN). 

Items Displays the total number of items on the PO. 

Back Returns to the List / Search screen. 

< or > Moves ahead and back in the listings when multiple pages exist.  

Page Indicates the page number of the current page. Enter a new page number and select the 
button to jump to that page.  

Done Finalizes the user’s selection of POs/ASNs. Proceeds to the Select POs / ASNs screen, 
listing POs that had been selected from the PO / ASN List screen or the Search By Part 
screen. Returns to the PO / ASN List screen if no POs/ASNs were selected. 

If multiple matches are found on the number in the inventory file, the Part Lookup screen displays with 
a list of matches.  

 

Select Go to select the applicable part, or select Cancel to cancel the selection and return to the Parts 
Lookup screen. 
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4.1.1.2. Select POs / ASNs 

The Select POs / ASNs option is accessed either of the following ways: 

 By choosing Select POs / ASNs from the PO / ASN Receipt menu. This method can be used to 
bypass the List POs/ASNs function if the user knows the PO or ASN number. The user indicates 
the specific POs/ASNs to be received on the RF Gun. The screen also lists the current receiving 
status of the selected POs/ASNs. POs/ASNs previously received are not accessible for display on 
the RF Gun; they are, however, accessible through the PATI function in PartsWatch.  

 By choosing the List All or Search By Part option from the List POs / ASNs menu, selecting 
POs/ASNs from there and clicking Done. If the screen is accessed using this method, the selected 
POs/ASNs display in the grid upon accessing the screen. More POS/ASNs may be manually 
added to the list.  

 

Selection Description 

PO/ASN# Allows the user to enter a PO # or ASN # to search. A successful scan of the bar code 
produces a ‘beep’. (It does not, however, indicate that the transaction successfully 
recorded against the PO or ASN.)  

Partial entries may be used for searching. 

 When searching by PO #, key in any consecutive digits from the last 5 digits of 
the PO #. Any PO that contains that string of digits will be found. For example, if 
the PO # is R00001-25047, key in 25047, 5047, 250 or 7 and the PO will be 
found. Letters are not acceptable when doing a partial search. 

 When searching by ASN, key in the full or partial ASN #. Any ASN that contains 
that string of characters will be found. For example, to find ASN 70012, key in 
7001, 12 or 70012. If the ASN # contains letters, these are searched in the same 
manner. Note: ASN #s are alphanumeric.  

Match results display in the grid. 

Find PO Searches for POs matching the user-entered number.  

Find ASN Searches for ASNs matching the user-entered number.  
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Selection Description 

Grid – To add another PO or ASN to the screen, click in the PO/ASN # box at the top of the screen and enter 
the PO # or ASN #. The Status and Items fields automatically populate for the PO and ASN number being 
entered.   

[Checkbox] Selects single or multiple POs/ASNs, when checked. 

Deselects a PO/ASN, when unchecked. When deselected, a message displays, ‘Remove 
PO/ASN?’ Select OK and the PO or ASN is removed from the grid so it is not received.   

PO# Displays the PO number as generated by the Purchasing module.  

A PO that has not yet had an ASN applied to it displays the ASN# field blank. These POs 
can only be received by PO in entirety. If one of these POs is selected for receiving, all 
future ASNs that come in for this PO will be discarded. 

A PO that has had an ASN applied to it also displays the ASN# in the ASN# field. If 
multiple ASNs have been applied to a PO, then that PO is listed multiple times, once for 
each ASN, and the ASN# is indicated for each. 

ASN# Displays the ASN number if an ASN was applied to the PO. 

Status Displays the receiving status of each PO/ASN. POs/ASNs with any of these statuses 
cannot be called up in PartsWatch. Once worked on using the RF Gun, a PO/ASN cannot 
be accessed through PartsWatch. 

Options are: 

 INIT – Indicates that no previous receiving has been attempted via the RF Gun for this 
PO/ASN. 

 INPRG – Indicates that receiving has been initiated for this PO/ASN and there is 
another RF Gun or PartsWatch user currently working on this PO/ASN. This status is 
set once the user selects Done on the Select POs/ASNs screen.  

 INCMP – Indicates that receiving has begun but the editing process has been exited 
by the user without the user setting the PO to CMP (complete) status.  
If a PO is in the INCMP status and the user clicks on this PO in the MAIN PURCHASE 
ORDER SELECTION screen in PartsWatch, a message displays stating, ‘The PO is 
being received by another user. Editing this PO is not allowed.’ 
 
If, while in the MAIN PURCHASE ORDER SELECTION screen in PartsWatch, the 
user tries to access the PO on the RF Gun in the Select POS / ASNs screen, a 
message displays stating, “An error occurred attempting to gain exclusive receiving 
access to the POs/ASNs. Failed to gain exclusive lock on PO [PO Number].’      

 CMP – Indicates a PO/ASN has been manually marked as completed by a user and is 
ready to be received. Although the user has indicated that entering of received 
quantities is complete for this PO/ASN, it can still be recalled and received quantities 
can be entered /edited. Once a PO/ASN with a CMP status is recalled, the status is 
set to INPRG, and is the user exits the editing process, he can then choose again 
whether to set the status to INCMP or CMP.  

Items Indicates the number of part numbers that have a received quantity on the PO/ASN. 

Back Returns to the PO / ASN Receipt menu. 

< or > Moves ahead or back in the listings when multiple pages exist.  
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Selection Description 

Page Indicates the page number of the current page. Enter a new page number and select the 
button to jump to that page.  

Done Removes any POs/ASNs that have a status of INPRG. Proceeds to the Item Receipt 
screen for scanning or entry of items that are being received for the selected POs/ASNs. 
Makes the PO/ASN inaccessible by other RF Gun users. 

To select a PO/ASN to receive: 

1. Select Select POs / ASNs from the PO / ASN Receipt screen. 
The Select POs / ASNs screen displays.  

2. Enter a PO or ASN number in the PO/ASN # field or select Find PO or Find ASN to select a 
PO/ASN to receive. 
The PO/ASN displays in the grid. 

3. Select the desired POs/ASNs in the grid. 

4. Select Done. 
The POs/ASNs are no longer accessible by another RF or PartsWatch user. The Item Receipt 
screen displays for scanning or entry of items that are being received for the selected POs/ASNs.    

4.1.1.2.1. Item Receipt 

The Item Receipt screen displays when the user selects Done on the Select POs / ASNs screen after 
all the applicable POs/ASNs for receipt have been entered or selected. At this point, the POs/ASNs are 
in INPRG status. The user can now begin to scan or enter the items. An additional beep sounds when 
a part is successfully added to the list of entered/scanned parts. 
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Selection Description 

Line Indicates the line code. 

While in Enter mode, the next part is automatically brought up in sequence when a part and 
quantity are entered.   

PN/UPC/SKU Indicates the part number, or UPC or SKU. Multiple entries of the same PN/UPC/SKU lists 
individually and not combined into a single item row. 

“Strip dash’ logic is used to strip out dashes, slashes and other special characters before 
searching for a match. For example, if the user enters 12345-A, the part will be found even if 
PartsWatch or the PO store the number as 12345A or 12345/A.     

If a single match is results, the line code and part number in the database display in the grid.   

If multiple matches result, all valid line codes/part numbers in the database display in the 
Part Lookup screen for the user to select.   

If no matches result, a message displays stating, ‘Item not found in part file’.   

Go Places the received part information grid, when selected. 

Scan Allows the user to scan, when enabled. (Screen defaults to Scan when opened.) As the 
items are scanned, they are added to the bottom of the list in the grid.  

Enter Allows the user to manually enter a part number, when enabled, and when selected.   

LINE Indicates the received line code. 

PN Indicates the received part number.  

QTY Indicates the received quantity. 

To change the received quantity, select the field for the desired part number. A pop-up 
displays allowing the user to enter the new quantity in the Enter receive quantity field.     

DMG Indicates that the part is damaged, when checked. When a part is identified as damaged, 
the user must enter the damaged quantity in the Qty field. 

Damaged batteries require entry of serial numbers. 

Back Returns to the POs / ASNs Receipt menu. 

Del Unavailable on this screen. If an entered quantity needs to be cleared, click Qty and enter 
zero (0).  

< or > Moves ahead or back in the listings when multiple pages exist. 

Page Indicates the page number of the current page. Enter a new page number and select the 
button to jump to that page. 

Done Displays the ‘Scanning of received quantities complete?’ prompt to determine what happens 
with the ASN after the PO is received.  

 
Click OK and the ASN is no longer accessible to users after receiving; no further receipts 
can be done against the ASN. However, the PO can still be received without using an ASN. 
The Item Receipt Shortages window displays, if applicable, and control returns to the PO / 
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Selection Description 

ASN Receipt menu. 

Click Cancel and the ASN and scanned quantities are retained and further receipts can be 
done against the ASN and control returns to the PO / ASN Receipt menu.   

When returned to the PO / ASN Receipt menu, the “ASN Receipt Complete?’ prompt 
displays to determine whether to retain the ASN.  

 
ASNs continue to be available, even after receiving order merchandise and orders until the 
user:  

 Eliminates the purchase order (receives in full or deletes/cancels it). 

 Uses the AUTO RECEIVE function to receive the purchase order from the MAIN 
PURCHASE ORDER SELECTION screen. 

 Uses the ASN RECEIVE window to receive the purchase order by the ASN. 

 Answers YES to the ‘ASN Receipt Complete?’ prompt after clicking DONE or RECEIVE 
in the SCAN RECEIVE screen. 
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4.1.1.2.2. Multiple Matches Found 

If multiple matches are found on the number in the inventory file, the Part Lookup screen displays with 
a list of matches.  

 

Select Go to select the applicable part, or select Cancel to cancel the selection and return to the Parts 
Lookup screen. 

4.1.1.2.3. Item Not Found on PO/ASN 

When an item is found in the part file but does not match an item on a PO/ASN, the Select PO / ASN 
screen displays with the message, ‘Part not found on any PO/ASN. Select PO/ASN to add entry.’  

 

Select Go to add the part to the received items list for that PO/ASN. The Item Receipt screen 
redisplays with the item and its received quantity.   
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4.1.1.2.4. Items on Multiple POs / ASNs 

When a selected part for receiving is found on multiple POs/ASNs, the Select PO / ASN screen 
displays with the message, ‘Item on Multiple POs/ASNs. Select PO/ASN For Entry.’ 

 

Select Go to select a PO/ASN. If only part of the quantity belongs to that PO/ASN, adjust the quantity 
in the QTY field in the Item Receipt screen.  

4.1.1.2.5. Damaged Batteries 

When a damaged battery is received during the receipt process, record its quantities in the Item 
Receipt screen. Damaged batteries require the entry of a serial number. Therefore, once the user 
completes the receiving of all items for the PO/ASN, and selects Done and answers OK to ‘Entry of 
received quantities complete?’, the Damaged Serial Numbers screen displays.   

 

 



 

Radio Frequency (RF) Advanced User Guide 56.1.1 PWS PartsWatch  

R1.1 PartsWatch Solutions, LLC Page 22 of 56 
October 25, 2016 Proprietary and Confidential Information 
 

Selection Description 

LINE Indicates the line code. 

PN Indicates the part number. 

REQUIRED Indicates the total number of serial numbers that must be collected for this part 
number.  

COLLECTED Indicates the number of serial numbers that have been collected so far.  

NEEDED Indicates the number of serial numbers that still need to be collected for this part 
number.  

SERIAL NUMBER Indicates the battery’s serial number.  

Go Adds the serial number in the SERIAL NUMBERS grid, increases the COLLECTED 
quantity and reduces the NEEDED quantity, when selected. 

Note: Repeat the entry of damaged battery serial numbers as often as needed.   

SERIAL NUMBERS Indicates the battery’s serial number.  

Back Returns control to the List/Search menu. 

Done Displays the next damaged battery in the grid and allows the user to enter the serial 
number for that battery. 

Returns to the Main Menu if all serial numbers have been entered, and there are no 
battery overages.  

Displays the Overage Serial Numbers screen if, after all damaged batteries have 
been processed and there are overages to be processed.  

Note: If the user exits the Battery Damaged or Overage Serial Numbers screen 
without entering all of the serial numbers for the damages and overages, the PO 
status is set to INCMP. The user is prevented from continuing with the receipt 
process until the battery process is completed.      
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4.1.1.2.6. Battery Overage  

After the Item Receipt for damaged battery process is completed, the system checks for any overages 
recorded for batteries and then displays the Overage Serial Numbers screen. The same information 
is required as the Damaged Serial Numbers screen.   

 

4.1.1.2.7. Discontinue/Cancel Item Receipt Process 

At any point during the PO Item Receipt process, the user may elect to discontinue entry of items to 
the PO from the RF Gun.  

1. Select Done on the Item Receipt screen. 
The system checks for battery damaged/overage, and when completed, displays the message, 
‘Entry of received quantities complete?’  
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2. Select Cancel. 
A prompt displays stating, ‘Continue with item receipt?’  

 

3. Select Cancel. 
The received quantities are saved, the Main Menu redisplays and the status of the PO/ASN(s) is 
set as INCMP.    

4.1.1.2.8. Complete Item Receipt Process 

1. Select Done on the Item Receipt screen. 
The system checks for battery damaged/overage, and when completed, displays the message, 
‘Entry of received quantities complete?’  
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2. Select OK.  
If any POs/ASNs that were selected to receive against had no received quantities, a warning 
message displays stating, ‘No parts have been received for PO ‘X’.  

 

3. Select OK to return to the Item Receipt screen.  
 
Note: To avoid getting this message when selecting Done, either deselect the PO/ASN (from the 
Select PO/ASN menu) that has not parts received, or scan /enter a part for that PO/ASN. 
 
If there are any shortages (scanned/entered received quantity< inbound quantity), the Item 
Receipt Shortages screen displays summarizing the shortage information. 
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 Select Back on the Item Receipt Shortages screen. 
The Item Receipt screen redisplays, the status remains INPROG and the user can continue 
receiving items or adjusting received quantities.  

 Select Done on the Item Receipt Shortages screen. 
The PO/ASN status is set to CMP and the Main Menu redisplays.   
 
If there are no shortages, the PO/ASN status is set to CMP, and the Main Menu redisplays.   
 
The user can now elect a single PO or ASN to receive into stock.  

4.1.1.3. Preliminary Receiving Report 

The Preliminary Receiving Report option displays the Preliminary Receiving Report screen used 
to print the Receiving and Exceptions Reports before actually receiving the purchase order into stock. 
A list of POs with a status of CMP (Complete) displays. 

 

4.1.1.3.1. Procedure to Print Preliminary Receiving Report 

To print the Preliminary Receiving Report, follow the steps below: 

1. Select Preliminary Receiving Report from the PO / ASN Receipt menu screen. 
The complete detailed list of POs/ASNs that are in the Ready to Receive (CMP) state displays.  
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2. Select the button to select a PO/ASN to include in the report. 

3. Select Done. 
A window with the receiving options displays. Options default based on the settings in the 
Purchasing Setup section of the SYSTEM GENERAL SETUP screen, accessed from Controls, 
System, General Setup. 

 

 

4. Check the desired report option(s). 

5. Select Done. 
The Receiving Report prints.  
 
Note: Quantities on the report that need to be adjusted may be edited.  
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4.1.1.4. Receive POs / ASNs Into Stock 

The Receive POs / ASNs Into Stock option displays the Receive PO / ASN Into Stock screen used 
to receive POs/ASNs into stock. 

Only POs/ASNs with a status of CMP (Complete) can be received into stock. And, although received 
quantities may be scanned/entered for multiple POs/ASNs at the same time, the process of receiving 
POs/ASNs must be done for one PO or ASN at a time.  

4.1.1.4.1. Procedure to Receive PO / ASN into Stock 

To receive PO/ASN into Stock, follow the steps below:   

1. Select Receive POs / ASNs Into Stock from the PO / ASN Receipt menu screen. 
The complete detailed list of POs/ASNs that are in the Ready to Receive (CMP) state displays.  

 

 

2. Select the button to select a PO/ASN for receiving. 
 
Note: Only one PO/ASN can be selected and received at a time.   

3. Select Done. 
A window with the receiving options displays. Options default based on the settings in the 
Purchasing Setup section of the SYSTEM GENERAL SETUP screen, accessed from Controls, 
System, General Setup. 
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Note: The Over/Short/Damaged and Adjust/Back Orders options are always defaulted to checked 
and cannot be unchecked by the user. 

4. Check the desired report option(s). 

5. Select Done. 
A warning message displays stating, ‘This will receive items into stock and print receiving report(s). 
Are you sure?’  
Select Cancel and the receiving report options screen redisplays with the same PO/ASN still 
displayed.   
 
Select OK and the items on the PO are received into stock and the selected reports print.  
If receiving by PO and the PO is fully received, the received PO is cleared from the PartsWatch 
system. If the PO is partially received, the items with RECEIVED quantities are received into stock. 
The PO status is set to OBK (on Back Order) and any unreceived quantities on the PO are kept 
with the remaining order quantities as the new order quantity. All future ASNs for this PO will be 
discarded without being applied and all receiving must be done against the PO.    
 
If receiving by ASN and the RECEIVED less than the CURRENT ASNs INBOUND, then the 
amount is short. If the RECEIVED is greater than CURRENT ASNs INBOUND, then amount is 
over. If the CURRENT ASNs INBOUND is less than the ORDER QTY, then the items are saved as 
back orders.  
 
If a PO created in PartsWatch and the user returns to the MAIN PURCHASE ORDER SELECTION 
screen where all POs are listed, fully receives the PO into stock via the RF Gun and then clicks on 
that PO in the MAIN PURCHASE ORDER SELECTION screen in PartsWatch, an error message 
displays stating, ‘The PO that you are attempting to load has data integrity errors. Please contact 
WHI Support and report the problem.’  
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4.1.1.5. POs / ASNs In Progress 

The POs / ASNs In Progress option displays a summary of all the POs/ASNs that currently are in the 
process of received quantities being entered or scanned by an RF user. These have a status type of In 
Progress (INPRG). POs/ASNs are not accessible to the user.  

 

4.1.1.6. POs / ASNs Incomplete 

The POs / ASNs Incomplete option displays a summary of all POs/ASNs where the entry of received 
quantities has not been completed by the user, but the user is not currently entering or scanning 
quantities for that PO and ASN. These have a status type of Incomplete (INCMP). When PO(s)/ASN(s) 
are selected, the Item Receipt screen displays.   
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The security proc DELETE RF RECEIVE controls whether receiving sessions can be deleted using the 
Del button. When enabled, and used with POs/ASNs selected, receiving sessions can be deleted 
using the Del button, even if the user has scanned items for receipt. On the SYSTEM SECURITY 
SETUP screen, accessed from Controls, System, User Security, check the SHOW ALL checkbox 
under SHOW RESTRICTIONS FOR:. Select the DELETE RF RECEIVE proc in the UNAPPLIED 
RESTRICTIONS grid. When a Del is performed, a message is logged to System Messages stating 
‘The following PDA receiving sessions were deleted by <user>.’  

4.1.1.7. POs / ASNs Rcv Complete 

The POs / ASNs Rcv Complete option displays a summary of all the POs/ASNs that have been 
designated by the user as having their received quantities completely entered or scanned. These have 
a status type of Complete (CMP). This status only indicates that the quantities on the PO or ASN are 
ready to be received into stock, not that they have actually been received into stock. Once a PO or 
ASN is received into stock, it no longer shows on the RF Gun. When a PO/ASN is selected, the 
Receive PO / ASN Into Stock screen displays. Note: Only one PO/ASN can be selected at a time.     
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5. CYCLE COUNT 

5.1. Cycle Count Menu 

The Cycle Count function enables the user to physically count or scan items in the inventory and log 
them through the RF Gun in order to capture the counted quantities in a PartsWatch database. 
Simultaneously, the on hand inventory at that point in time is noted so that, at a later point, a report can 
be printed listing any discrepancies between the physical count and system inventory. Cycle counts 
are stored and maintained for a user-determined timeframe and then cleared.    

Log in to the RF Gun defines the user’s permissions as determined by User Securities in PartsWatch 
and determines if the user can see the Quantity on Hand during the Cycle Count operation.    

A successful scan beeps and an unsuccessful scan buzzes. 

Upon logging on to the RF Gun, the Main Menu screen displays.  

 

Select the Cycle Count option on the Main Menu screen to display the Cycle Count Menu screen. 
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5.1.1. Cycle Count Menu Options 

Option Description 

Initiate Cycle Count Displays the Cycle Count Setup screen used to initiate the Cycle Count. Options 
are: 

By Line & PN Code Range – Displays the Cycle Count Setup - By Line & PN 
Code Range screen.  

By Multiple Lines & PN Codes – Displays the Cycle Count Setup - By line & PN 
Code screen. 

Select Cycle Count Displays the Select Cycle Count screen used to recall a list of active cycle counts.   

Cycle Count Report  Displays the Cycle Count Report screen used to print cycle counts with the 
status of FINAL or COMPLETE.   

Exit Exits the screen and returns to Main Menu screen. 

5.1.1.1. Initiate Cycle Count   

Select Initiate Cycle Count on the Cycle Count Menu screen to initiate the cycle count.  

5.1.1.1.1.  By Line & PN Code Range 

The Line & PN Code Range option displays the Cycle Count Setup - By Line & PN Code Range 
screen.  
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Selection Description 

Start Line Code Indicates the beginning line code in the range to recall part numbers from the inventory 
file. Required.  

End Line Code Indicates the last line code in the range to recall part numbers from the inventory file. 
Required. 

Start PN Code  Indicates the beginning PN code in the range to recall part numbers from the inventory 
file. (Optional)  

End PN Code Indicates the beginning PN code in the range to recall part numbers from the inventory 
file. (Optional)   

Back Returns to the main Cycle Count Setup menu. 

Done Verifies with the database that entered codes are valid.  

Checks to ensure another user is not doing a cycle count for the same line or PN code 
at the same time. If a conflict exists, a prompt displays stating, ‘These parameters 
conflict with cycle count xx.’ Select OK to close the prompt and return to the Cycle 
Count Setup screen to modify the entries.  

Having no parameter conflicts, the Cycle Count ID is generated. The number consists 
of a sequential number (001) that is generated by the PartsWatch application and is 
incremented for all cycle counts for that store from 001 to 999, at which point it recycles 
to 001. This, in combination with the three-character user ID (USR) and a six-character 
date (MMDDYY) in either the US or Canadian format (as indicated by the RF Gun 
Regional Settings), identifies the Cycle Counts. 

Proceeds to the Cycle Count Entry screen.        
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5.1.1.1.2. By Multiple Line & PN Code 

The By Multiple Line & PN Code Range option displays the Cycle Count Setup - By Line & PN Code 
screen.  

 

Selection Description 

Line Indicates a line code. The same line code may be entered multiple times, each with a 
different PN code, in order to do a count for multiple PN codes within a line. Entry of an 
invalid line code displays an invalid line code message.    

PN Code Indicates a PN code. Invalid without entry of a line code, but optional when a line code 
is entered. The message, ‘No Line Code Entered’ displays when a PN code is entered 
without a line code. Entry of an invalid PN code displays an invalid PN code message.     

Back Returns to the main Cycle Count Setup menu screen. 

Done Verifies with the database that entered lines and PN codes are valid.  

Checks to ensure another user is not performing a cycle count for the same line or PN 
code at the same time. If a conflict exists, a prompt displays stating, ‘These parameters 
conflict with cycle count xx.’ Select OK to close the prompt and return to the Cycle 
Count Setup screen to modify the entries.  

Having no parameter conflicts, the Cycle Count ID is generated. The number consists of 
a sequential number (001) that is generated by the PartsWatch application and is 
incremented for all cycle counts for that store from 001 to 999, at which point it recycles 
to 001. This, in combination with the three-character user ID (USR) and a six-character 
date (MMDDYY) in either the US or Canadian format (as indicated by the RF Gun 
Regional Settings), identifies the Cycle Counts. 

Proceeds to the Cycle Count Entry screen.            
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5.1.1.1.3. Cycle Count Entry 

Once the Cycle Count Setup screen is completed, and Done is selected, the Cycle Count Entry 
screen displays defaulted in the scan mode.   

 

When Enter is selected, the Enter mode version of the Cycle Count Entry screen displays.   

 

 

Selection Description 

Line Allows manual entry of the line code when in Enter mode.  

PN/UPC/SKU Allows manual entry of part number, UPC or SKU, when in Enter mode, for a number 
other than the sequenced number presented.    

If a manually or scanned part number is not in the store’s inventory file, the message, 



 

Radio Frequency (RF) Advanced User Guide 56.1.1 PWS PartsWatch  

R1.1 PartsWatch Solutions, LLC Page 37 of 56 
October 25, 2016 Proprietary and Confidential Information 
 

Selection Description 

‘Part not found in the store’s inventory file. Add to cycle count anyway?’ Select OK and 
the item is added to the cycle count with a quantity of 1. Note: The item is not added to 
the inventory file. Select Cancel and the item is not added to the cycle count.  

For cycle counts by Line and PN Code, the message, ‘[Line] [Part] not in cycle count 
range’, displays when a part does not meet the entered parameter criteria for the cycle 
count. The part is not added to the cycle count. 

For cycle counts by Zone/Bin, the message, ‘[Line] [Part] not in cycle count range. Add 
to cycle count anyway?’, displays when a part does not meet the entered parameter 
criteria for the cycle count. Select OK to add the item to the cycle count without any 
special status. Select Cancel to not add the item to the cycle count.   

When an entered or scanned part is a duplicate of a previous entry for the same cycle 
count, the message, ‘Part number previously scanned/entered, make sure QTY is 
correct’, displays. Review to ensure the quantity is correct.         

Go Adds the part number, if valid, to the grid with its quantity. 

Scan Allows the user to scan, when enabled. (Screen defaults to Scan when opened.) Items 
are added to the bottom of the list in the grid as they are scanned. 

Enter Allows the user to manually enter a part number, when enabled, and when selected.   

Next PN Displays the next part number within the specified parameters that has not yet been 
worked. (Applicable to Enter mode only.)  

For example: If the file contains parts 1 - 6, and the user enters quantities for number 1, 
3 and 5, then numbers 1, 3, and 5 are listed in the grid in that sequence and part 
number 2 shows as the ‘Next PN’. If part number 2 is then entered, the part number 
display in the grid in the order of 1, 3, 5, 2. The Next PN field displays 4 since 4 is the 
first number not yet worked.       

[Text box] Used to manually enter the quantity for the displayed ‘Next PN’ part.  

Go Accepts the manual entry and displays the next part number when the quantity is 
entered and Go is selected. (Applicable to Enter mode only.) 

Cycle Count ID Indicates the system-generated cycle count ID number.  

[Radio button] Selects a part number to delete. 

Line Indicates the line code.  

PN Indicates the part number.  

QTY Indicates the part number quantity.  

QOH Indicates the quantity on hand for the part number. Available only if the QOH option is 
permitted by User Security permissions. When the RF PART QOH Security proc is 
enabled, a button displays to allow the QOH to be edited from the RF gun. 

Indicates NIF when a part that is not in the store’s inventory file is added to the cycle 
count via the warning pop-up message. 

Del Deletes a part number that was selected via the radio button from the cycle count. 
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Selection Description 

< or > Moves ahead or back in the listings when multiple pages exist. 

Page Indicates the page number of the current page. Enter a new page number and select 
the button to jump to that page. 

Done Saves the cycle count for completion at a later date. Displays a message stating, ‘Is this 
count complete?’ Select OK to mark the cycle count COMPLT (Complete). A prompt 
then displays stating, ‘Finalize cycle count?’ If completed, select OK to mark the cycle 
count as FINAL. The Cycle Count Menu screen displays.  

If cycle count is not complete, select Cancel. The Exit and save? prompt displays. 
Select OK to save the count for further editing at a later date with a status of SAVED. 
Select Cancel to return to the Cycle Count Entry screen to continue editing.       

5.1.1.2. Select Cycle Count  

Select the Select Cycle Count option on the Cycle Count Menu screen to recall a list of active cycle 
counts to edit or complete.  

 

Selection Description 

[Radio button] Selects a cycle count. 

ID Indicates the system-generated cycle count ID.  

User Indicates the name of the user who initiated the cycle count. 

Status/Method Indicates the status of the cycle count and method.  

Status options are: 

 INPROG – Indicates the cycle count is open and actively being worked on at the 
time the cycle count file was queried. These cycle counts cannot be printed. 

 SAVED – Indicates the cycle count has been saved. Can be reopened to edit 
and/or add additional items. These cycle counts cannot be printed. If reopened, 
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Selection Description 

the status changes back to INPROG. 

 COMPLT – Indicates the cycle count has been marked complete. Can be 
reopened to edit and/or add additional items. These cycle counts are available 
for printing. If reopened, the status changes back to INPROG.    

 FINAL – Indicates the cycle count has been marked final. No more additions or 
changes can be made. These cycle counts are available for printing. 

 COMPLT-P – Indicates the COMPLT cycle count has been printed earlier. 
These cycle counts are available for reprinting. 

 FINAL-P – Indicates the FINAL cycle count has been printed earlier. These 
cycle counts are available for reprinting. 

Method options are: 

 RANGE 

 LIST 

When a cycle count with the status of INPROG is selected, a message displays stating, 
‘This cycle count is in progress, continue anyway?’ An INPROG status usually indicates 
another user is working on the cycle count at this time, in which case the cycle count 
cannot be edited by another user. However, in the event of a power or connection issue, 
a cycle count could be in INPROG status when in fact no one is working on it. In this 
case, select OK to display another prompt, ‘Edit cycle count?’ Select OK to display the 
Cycle Count Entry screen. Make the necessary entries/edits.         

When a cycle count with the status of SAVED is selected, a message displays stating, 
‘Edit cycle count?’ Select OK to display the Cycle Count Entry screen. The status 
changes to INPROG. Make the necessary entries/edits. 

When a cycle count with the status if COMPLT is selected, select Done on the Select 
Cycle Count screen and then select Cancel at the ‘Edit Cycle Count?’ prompt. 

Date Indicates the date the cycle count was created. 

Back Returns to the previous screen. 

Del Deletes the cycle count selected via the radio button. 

< or > Moves ahead or back in the listings when multiple pages exist. 

Page Indicates the page number of the current page. Enter a new page number and select 
the button to jump to that page. 

Done Marks the cycle count as complete. 

After selecting a cycle count that is in the COMPLT status from the Select Cycle Count 
screen, select Done, and then select Cancel at the ‘Edit Cycle Count?’ prompt.  
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5.1.1.3. Cycle Count Report 

Select Cycle Count Report on the Cycle Count Menu screen to print the Cycle Count Report. The 
Cycle Count Report screen displays a list of all cycle counts with the status of FINAL and/or 
COMPLT. 

 

To print a report, follow the steps below:  

1. Select the desired cycle count.  

2. Select Done. 
The Print full cycle count? prompt displays. 

3. Select OK. 
The full Cycle Count Report prints. The Print Exception report? Prompt displays.  

4. Select OK. 
The message, ‘The report has been added to the print queue,’ displays. 

5. Select OK. 
The Exception report prints. The Cycle Count Report screen displays.  
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6. HOLE COUNT 

6.1. Hole Count Menu 

The Hole Count function enables the user to identify items on the inventory floor that have identifiable 
discrepancies via an RF Gun for reporting at a later time. The report assists the user in making 
adjustments to the shelf inventory to address those discrepancies.  

Logging in to the RF Gun defines the user’s permissions as determined by User Securities in 
PartsWatch and determines if the user can see the Quantity on Hand during the Hole Count operation.    

A successful scan beeps and an unsuccessful scan buzzes. 

Upon log in to the RF Gun, the Main Menu screen displays.  

 

Select the Hole Count option on the Main Menu screen to display the Hole Count Menu screen. 
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6.1.1. Hole Count Menu Options 

Option Description 

Initiate Hole Count Displays the Hole Count Entry screen used to initiate the Hole Count. 

Select Hole Count Displays the Select Hole Count screen used to recall entries from saved hole counts.   

Hole Count Report  Displays the RF Hole Count Report screen used to print a hole count, regardless of 
its status.   

Exit Exits the screen and returns to the Main Menu screen. 

6.1.1.1. Initiate Hole Count  

Select Initiate Hole Count on the Hole Count Menu screen to initiate the hole count. The Hole Count 
Entry screen displays defaulted in the Scan mode allowing the user to scan parts or shelf labels for 
inclusion in the report.  

 

When Enter is selected, the Enter mode version of the Hole Count Entry screen displays allowing the 
user to enter UPCs, SKUs or Line Code and/or Part Numbers for inclusion in the report.   
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Selection  Description 

Line Allows manual entry of the line code when in Enter mode.  

PN/UPC/SKU Allows manual entry of part number, UPC or SKU, when in Enter mode, for a number 
other than the sequenced number presented.    

Go Adds the part number, if valid, to the grid with its quantity. 

Scan Allows the user to scan parts or shelf labels, when enabled. (Screen defaults to Scan 
when opened.) Items are added to the bottom of the list in the grid as they are scanned. 

Enter Allows the user to manually enter a part number, when in Enter mode.   

Hole Count ID Indicates the system-generated hole count ID number. The number consists of a 
sequential number (001) that is generated by the PartsWatch application and is 
incremented for all cycle counts for that store from 001 to 999, at which point it recycles 
to 001. This, in combination with the three-character user ID (USR) and a six-character 
date (MMDDYY) in either the US or Canadian format (as indicated by the RF Gun 
Regional Settings), identifies the hole counts. 

[Radio button] Allows the user to select a part number to delete by clicking the radio button and then 
clicking the Del button. 

Line Indicates the line code.  

PN Indicates the part number.  

QOH Indicates the quantity on hand for the part number. Available only if the QOH field is 
permitted by User Security permissions. When the Security proc RF PART QOH is 
enabled, a button displays to allow the QOH to be edited from the RF gun. 

ORD Indicates the quantity on order.  

Back Returns control to the List/Search menu.  

Del Deletes a part number that was selected using the radio button from the hole count, 
when selected. 

< or > Moves ahead or back in the listings when multiple pages exist. 

Page Indicates the page number of the current page. Enter a new page number and select 
the button to jump to that page. 

Done Saves the entries. Displays a message stating, ‘Is this count complete?’ Select OK to 
return to the Hole Count Entry screen. A prompt then displays stating, ‘Exit and Save?’ 
Select OK to save the count for later recall. Select Cancel to delete the count. 
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6.1.1.2. Select Hole Count 

Select the Select Hole Count option on the Hole Count Menu screen to recall entries from saved 
hole counts.  

 

Selection  Description 

[Radio button] Selects a hole count. 

ID Indicates the system-generated hole count ID.  

User Indicates the name of the user who initiated the hole count. 

Status Indicates the status of the hole count. 

Options are:  

 INPROG – Hole count is in progress and not yet saved. 

 SAVED – Hole count is saved.  

 FINAL – Hole count is marked as final and is ready to print.  

 FINAL-P – Hole count is final and has been previously printed.  

Date Indicates the date the hole count was initiated.   

Back Returns to the previous screen. 

Del Deletes a selected hole count. Select OK to delete the hole count. Select Cancel to return 
to the Select Hole Count screen. 

Note: Hole counts that are not manually deleted are automatically cleared based in the 
parameters set in the JOB QUEUE UTILITY screen in the PartsWatch application, accessed 
from Utility Options, Queue Setup.     

< or > Moves ahead or back in the listings when multiple pages exist. 
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Selection  Description 

Page Indicates the page number of the current page. Enter a new page number and select the 
button to jump to that page. 

Done Selects the selected hole cycle. The prompt, ‘Edit hole count?’, displays. Select OK to recall 
the saved hole count. The status is set to INPROG.   

Select Cancel and the prompt, ‘Mark as final?’ displays. Select OK to set the status to 
FINAL to indicate the count is ready to print. Click Cancel to return to the Select Hole 
Count screen.  

6.1.1.3. Hole Count Report 

Select Hole Count Report on the Hole Count Menu screen to print the RF Hole Count Report.  

 

The Hole Count Report screen displays with a list of all hole counts. Only one hole count can be 
selected at a time for printing. Hole counts with a status of INPROG cannot be printed.  
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To print a report, follow the steps below:  

1. Select the desired cycle count.  

2. Select Done. 
The Print report? prompt displays. 

3. Select OK. 
The full RF Hole Count Report prints. The Print Exception report? prompt displays.  

4. Select OK. 
The Delete after printing? prompt displays. 

5. Select OK, if applicable. 
 The Hole Count is deleted after printing. 
 
Note: Once deleted, the Hole Count is no longer available and cannot be retrieved.    

6. Select OK. 
The Exception report prints. The Hole Count Report screen displays.  

6.2. Hole Count Report  

The following is an example of the RF HOLE COUNT REPORT. The report prints via a background job 
to the Windows default printer for the terminal that has a background job set in that store.   

Note: All reported quantities reflect the quantities at the time the report is run.   
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Field Description 

LOCATION Indicates the store number.  

COUNTERMAN ID Indicates the Seller ID of the person that finalized the hole count.  

HOLE COUNT ID Indicates the PartsWatch-generated ID assigned to hole count upon initiation. 

LINE Indicates the manufacturer code (line code). 

PN CODE Indicates the PN code or subline.  

PART NUMBER Indicates the part number. 

SKU # Indicates the SKU number. 

Note: An asterisk between SKU # and DESCRIPTION denotes a part with the DO 
NOT REORDER flag set.  

DESCRIPTION Indicates the product description 1. 

QTY AVAIL Indicates the on hand quantity, including reserved, at the time of the count.  

MIN Indicates the minimum order quantity. 

MAX Indicates the maximum order quantity. 

ORDER POINT Indicates the order point.  

PACK MEAS Indicates the pack measure from the part record. 

PACK QTY Indicates the pack quantity. 

QTY RESVD Indicates the reserved quantity.  

ON ORD Indicates the on order quantity. 

BK ORD Indicates the back order quantity.  

IN BND Indicates the inbound quantity on ASNs. 

LAST SOLD Indicates the date the part was last sold. 

TOTAL Reports the total of QTY AVAIL.  
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7. LABEL PRINT 

7.1. Label Print Entry  

The Label Print function enables the user to identify items that need shelf labels. Scanned bar codes, 
entered part numbers, or line and part numbers, or SKU numbers, with valid label types (0, 2, 4, and 5) 
are added to a label file which prints via the PartsWatch application.  

Upon log in to the RF Gun, the Main Menu screen displays.  

 

Select the Label Print option on the Main Menu screen. The Label Print Entry screen displays 
defaulted in the scan mode allowing used to scan part numbers that need labels printed. Select Enter 
to change to the Enter mode version of the Label Print Entry screen allowing the user to manually 
enter UPCs, SKUs or Line Code and/or Part Numbers that need labels printed. 
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Selection  Description 

Line Allows manual entry of the line code when in Enter mode.  

PN/UPC/SKU Allows manual entry of part number, UPC or SKU, when in Enter mode, for a number other 
than the sequenced number presented.    

Go Adds the part number, if valid, to the grid. 

Scan Allows the user to scan parts or shelf labels, when enabled. (Screen defaults to Scan when 
opened.) Items are added to the bottom of the list in the grid as they are scanned. 

Enter Allows the user to manually enter a part number, when enabled, and when selected.   

[Radio button] Selects a part number. 

Line Indicates the line code.  

PN Indicates the part number, when it has a valid default label type (0, 2, 4 and 5).  

Back Returns to the previous screen. Displays the prompt, ‘You will lose all of your entries if you 
do not post to Label File. Are you sure?’ Select Cancel to return to the Label Print Entry 
screen. Select OK to exit and discard changes.   

Del Deletes a selected part number, when selected. 

< or > Moves ahead or back in the listings when multiple pages exist. 

Page Indicates the page number of the current page. Enter a new page number and select the 
button to jump to that page. 

Done Saves the entries. Displays a prompt stating, ‘Post To Label File?’ Select OK and parts are 
transferred and added to the file being generated and maintained within the PartsWatch 
application for price labels. Select Cancel to return to the Label Print Entry screen. 
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8. PART INQUIRY / MODIFY BIN 

8.1. Part Inquiry 

The Part Inquiry/Modify Bin option enables the user to view specific information about a part number 
via the RF Gun.  

 

Select the Part Inquiry/Modify Bin option on the Main Menu screen to display the Part Inquiry 
screen. 
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Selection Description 

Line Indicates the line code. 

PN/UPC/SKU Indicates the part number, or UPC or SKU.  

Go Searches for the indicated PN/UPC/ SKU.  

Scan  Searches the part number that was scanned, when selected.  

Enter Searches the number that was manually entered, when selected. 

Upon entry of a valid LINE, PN/UPC/SKU, the following part information is returned:   

Description Displays the first 24 characters of the description.  

Zone Indicates the zone location. User-editable. 

Bin Indicates the bin location. User-editable.  

QOH Indicates the total quantity on hand including reserved quantity. Available only if viewing on 
hand quantity is permitted by User Security permissions. If the User Security proc RF PART 
QOH is set to VIEW ONLY, the quantity displays but cannot be edited. If the User Security 
proc is set to ALLOW EDIT, a button displays to allow the quantity to be edited from the RF 
gun. 

Ord Indicates the total quantity on order. 

Min Indicates the minimum order quantity. User-editable when the PART MIN/MAX/ORDER 
POINT security proc is enabled in the SYSTEM (USER) SECURITY SETUP screen, 
accessed from Controls, System, User Security, in the PartsWatch application.     

Max Indicates the maximum order quantity. User-editable when the PART MIN/MAX/ORDER 
POINT security proc is enabled in the SYSTEM (USER) SECURITY SETUP screen, 
accessed from Controls, System, User Security, in the PartsWatch application. 

Ord Pt Indicates the order point value. User-editable when the PART MIN/MAX/ORDER POINT 
security proc is enabled in the SYSTEM (USER) SECURITY SETUP screen, accessed from 
Controls, System, User Security, in the PartsWatch application. 

PRICE 1 Displays the description set up in the PRICE 1 field in the CUSTOM FIELD NAME SETUP 
screen, accessed from Controls, Store, Field Name Setup, in the PartsWatch application.  

PRICE 2 Indicates the description set up in the PRICE 2 field in the CUSTOM FIELD NAME SETUP 
screen, accessed from Controls, Store, Field Name Setup, in the PartsWatch application. 

Last 12 Indicates the value from Rolling 12 in part file. 

Last 24 Indicates the value from Rolling 24 in part file. 

UPC Indicates the UPC for the part number.  

SKU Indicates the SKU, if any, for the part number.  

Last Sold Indicates the date the part was last sold. 
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Selection Description 

Back Returns to the Main Menu screen when no values were changed. Displays the ‘Changes 
have not been saved, saved without saving?’ prompt when values were adjusted.  

< or > Moves ahead and back sequentially in the part number listing when no values have been 
adjusted. Displays the ‘Changes have not been saved, continue without saving?’ prompt 
when values have been adjusted. Select OK to proceed to the next or previous part number 
in sequence without saving. Select Cancel to remain on the current part to select Done, if 
applicable.    

Page Indicates the page number of the current page. Enter a new page number and select the 
button to jump to that page.  

Done Updates the adjusted values. 
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9. CYCLE COUNT REPORT 

9.1. Cycle Count Report Screen 

The CYCLE COUNT REPORT screen displays a summary list of all cycle counts that are maintained 
within the cycle count database and is used to generate a Cycle Count Report. Cycle counts can be 
printed without being previously printed from the RF Gun. Access to the CYCLE COUNT REPORT 
screen is determined by User Securities.  

Access the CYCLE COUNT REPORT screen from Menu, Reports, Inventory, Cycle Count Report.  

 

Selection Description 

CYCLE COUNT SELECTION 

CYCLE COUNT LIST 

CYCLE COUNT ID Indicates the cycle count ID assigned when the cycle count was initiated. Click on the 
heading to sort in alphanumeric order.    

STORE Indicates the store number that the cycle count was executed in. Click the heading to 
sort the stores in numeric order. Select one of the stores from the drop-down list to 
display cycle counts from that store only or ALL (Default) to display all cycle counts 
for all stores.  

Available stores display based on the Store Group that the user is assigned to. 
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Selection Description 

STATUS Indicates the current status of the cycle count. Click the heading to sort the statuses 
in alphanumeric order. Select a status from the drop-down list to display only those 
cycle counts with that status or click ALL (Default) to display all cycle counts for all 
statuses.     

Options are:  

 INPROG – Indicates the cycle count is open and actively being worked on at the 
time the cycle count file was queried. These cycle counts cannot be printed. 

 SAVED – Indicates the cycle count has been saved. Can be reopened to edit 
and/or add additional items. These cycle counts cannot be printed. If 
reopened, the status changes back to INPROG. 

 COMPLT – Indicates the cycle count has been marked complete. Can be 
reopened to edit and/or add additional items. These cycle counts are available 
for printing. If reopened, the status changes back to INPROG.    

 COMPLT-P – Indicates the cycle count has been printed earlier. These cycle 
counts are available for reprinting. 

 FINAL – Indicates the cycle count has been marked final. No more additions or 
changes can be made. These cycle counts are available for printing. 

 FINAL-P – Indicates the cycle count has been printed earlier. These cycle counts 
are available for reprinting. 

CREATED Indicates the date the cycle count was started. Click the heading to sort from oldest 
to newest or vice versa on a second click. 

METHOD Indicates the method used for the cycle count. Click the heading to sort the list in 
alphabetical order by METHOD. Select a method from the drop-down list to display a 
specific method.     

USER ID Indicates the ID of the user who performed the cycle count. Click the heading to sort 
by user ID in alphabetical order.  

EXCEPTIONS ONLY Prints only the items that have counted quantities different from the TOTAL IN 
STOCK (QTY AVAILABLE + RESERVED) in the PartsWatch inventory, when 
checked.  

CLOSE Closes the screen. Accelerator key is Esc. 

RESET Clears and resets the screen to start a new report. Accelerator key is Ctrl + R. 

PREVIEW Displays a preview of the system-generated report based on the user’s selections. 
Accelerator key is Ctrl + W. 

PRINT Prints a hard copy of the report. Accelerator key is Ctrl + P. 
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9.2. Cycle Count Report 

The CYCLE COUNT REPORT displays detail information of a cycle count. 

The following is an example of the CYCLE COUNT REPORT. 

 

 

Field Description 

LOCATION Indicates the store number.  

COUNTERMAN Indicates the Seller ID of the person that finalized the Cycle Count.  

CYCLE COUNT Indicates the PartsWatch-generated ID assigned to cycle count upon initiation. 

LINE Indicates the manufacturer code (line code). 

PART NUMBER Indicates the part number.  

SKU # Indicates the SKU number. 

DESCRIPTION Indicates the product description. 

QTY AVAIL Indicates the on hand quantity, including reserved, at the time of the count.  

QTY SCAN Indicates the scanned or entered quantity accumulated for that part.  

ADJUST QTY Indicates the recommended quantity for inventory adjustment (SCANNED QTY – 
QTY AVAILABLE).  

AVERAGE  COST $ Indicates the SCAN QTY + Average Cost of the part not including core. Only 
available if allowed through Cost Setup in PartsWatch.  

ADJUST AMT $ Indicates the total value of recommended quantity for inventory adjustment (ADJ 
QTY X Average Cost. Only available if allowed through the Cost Security proc in 
the SYSTEM (USER) SECURITY screen, accessed from Controls, System, User 
Security.   

MIN Indicates the minimum order quantity. 
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Field Description 

MAX Indicates the maximum order quantity. 

ORDER POINT Indicates the order point.  

QTY RESVD Indicates the reserved quantity.  

ON ORD Indicates the on order quantity. 

BK ORD Indicates the back order quantity.  

IN BND Indicates the inbound quantity on ASNs. 

GRAND TOTAL Indicates the total of QTY AVAIL, QTY SCAN, ADJUST QTY and ADJUST AMT 
$.  

NEGATIVE INVENTORY 
ADJUSTMENT 

Indicates the sum of all negative ADJUST QTY and negative ADJUST AMT $. 

POSITIVE INVENTORY 
ADJUSTMENT 

Indicates the sum of all positive ADJUST QTY and positive ADJUST AMT $. 

 

 

 


